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Registering a customer to place web-orders

▪ 1st time the customer enters contact and invoicing information.
▪ Credentials are automatically formed for the customer when the customer places 1st order or offer 

rerquest, and customer information is saved into customer register. By doing this, customer do not 
need to enter invoicing information later on. When customer tries to log on with wrong password 
(forgotten password), customer’s password is automatically sent to customer’s e-mail address.

1) Open Licence information –application (Functions –menu)
2) Create a link or links with desired options, which you embed to your homepages (instruction can be 

found from user’s manual (pdf)). You also may distribute the link as is to your customers. Requires 
ordering of Internet Vaatii Internet orders and offer requests.

Customer placed offer request or order

▪ When a customer places offer request or order, this is displayed in bottom panel.
▪ By clicking the panel, you can navigate to customer placed offer requests or orders.
▪ You can change offer request to order by changing the option in Orders –application top-right corner.
▪ Offer is sent to customer with right mouse context menu ’Reports’.
▪ Customer can approve offer by clicking the link in the offer e-mail.
▪ Approved offers are presented in in bottom panel.
▪ By clicking the panel, you can navigate to approved offers.
▪ By clicking the create –button in top-right corner of the Orders -application, you create transit 

plannable orders from the offer. At the same time, you are prompted whether or not to send order 
confirmation to the customer. You may also sen order confirmation manually with right mouse 
context menu ’Reports’.

▪ You mark customer placed order as handled with right mouse context menu. After this, the order is 
not displayed in the bottom panel.

▪ Order confirmation is sent to customer with right mouse context menu ’Reports’.

You may also send e-mails as cecure e-mails to your customers, in which case you set e-mail password for customers in customer register. In this case you distribute customer # and e-mail password 
to your customers. SMS reminder for received mail can also be sent to customers. This requires ordering of SMS service. You can define the situations where SMS is sent in Control data -> Settings.



e-order (placing order from web-service interface)

Registering customer as e-orderer

▪ Create credentials for the customer in Registers -> External orderers –application.
▪ Customer integrates their own ERP with your system (upper menu -> Functions -> Licence information 

-> Download user’s manual) using example project.

1) Customer places order by using web service –interface. Instructions for this are found from pdf –
manual.

Customer placed e-order

▪ When custor places an order, you see this in bottom panel.
▪ By clicking the panel you can navigate into customer placed orders.
▪ You mark an order as handled with right mouse context menu function. After this, the order is not 

displayed in the Miles ERP bottom panel.
▪ You can send order confirmation using right mouse context menu ’Reports’.

You may also send e-mails as cecure e-mails to your customers, in which case you set e-mail password for customers in customer register. In this case you distribute customer # and e-mail password 
to your customers. SMS reminder for received mail can also be sent to customers. This requires ordering of SMS service. You can define the situations where SMS is sent in Control data -> Settings.



Importing orders from csv or xml file

▪ By using Orders –application tools, you may import orders into the system.

Regular order

▪ You can define recurring orders in Regular orders -application.
▪ With application tools, you may generate orders from either missing regular orders, or re-generate all 

regular orders for given interval.


